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BACKGROUND

A Ensuringyuality of life amongstits residentsis a criticalpartofanyD 2 @S Ny I8 y (1 Q&

A JUSCQ3 106 subsidiaryof TataSteelthat providesand maintainsbasiccivicamenitiesin the city of
Jamshedpurelt the needto conducta surveyamongthe residentsof Jamshedpuin order to assess
the satisfactionlevelswith respectto variousW v dzl-of [ AA{Féffeters

A This study aims to measurethe Wv dzl of & X BdcEsin the respectivecities on a seriesof key
indicators(social,economicand environmental)

The Clienthad also expressedan interest to determine the relative position of Jamshedpuwvis-a-vis
somemaijor citiesin Indiaon variousparametersaffectingthe Wv dzl-of [ AA({F&S Q

\ ¢ Thisis the 11" round of Wv dzl of | & B&iN the fieldwork for this was conductedin October
t" November2018



Objectives of the Study
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using the following issues/ parameters:

Toasic Urban Elicit the 6 Qu a bfil ti ypard@ption of
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ucture ment g g

Communi

ty This involved:
cohesion
Quality of (@ Enumerating the 6Qu
life Index Index for Jamshedpur and other
benchmark cities (of similar Tier
levels)
&
Puum
Recreati il (b) Measuringthe performance of each
on environmen : : 3 3
. city on various social, economical &

cultural related parameters that
influence the 6 Qu a bfiLti yfoé &
citizen



Research Design

Methodology

A Quantitative study involving fae®-face
interviews using a structured questionnaire

Target groups

A Male/female

A SECA/B&C

A Aged 21 to 50 years

\A  Staying in the city for at least 5 years

Sample Size & Spread

Navi Mumbai 396
Chandigarh 388
Jamshedpur 465
Noida 391
Vadodara 389

Fieldwork Period

X November- December 2019



KEY FINDINGS




QOL INDEX

Relative standing of Jamshedpur and the other [Tegres surveyed




O Qual I t yindext L1 f ebd
V Jamshedpur ranks 18t in the list

VJamshedpur is at the 15t position closely followed by Navi Mumbai & Chandigarh
V Score for Jamshedpur increased in the current year compared to the last track and is higher than market average.
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The QOL Index has been calculated using the stated importance level of the various parameters and the mean scores
(the performance) of each of these parameters in the different cities.

*It is suggested that the QoL index is read not only in comparison to all the cities but individually as well.
The satisfaction is determined by interplay of prior expectations and perception of delivery. Since the cities covered are different in
terms of economies, lifestyle, etc., the expectations in the cities vary too, which in turn affects satisfaction levels



Performance on Key Parameters

COMPARING THE FIVE CITIES UNDER
SCRUTINY

I Chondigarh

.
.
-
} - . -
- H -
. - pe
Pz 4
- —
-
e .
.-'\- ot P o~ -_-
- Y -
» ‘
J
) S /




9

Y9

5

t!w!lag9c¢9w{

Civic Facilities

=

Employment
Opportunities

9+!1 [ 1¢95

Service Delivery

Connectivity

Satisfaction Drivers

Power

Public Transport

Urban Environment

Education

Zﬁm



PERFORMANCE ON MEDICAL SERVICES

Performance for Jamshedpur has increased across all the
parameters of Medical services as compared to last year.

Jamshedpur
2018 | 2019
4.2
4.1
4.2

3.9
3.7 3.6 .
Basic Health
Advanced treatment facilities
Medical crisis management

Basic Health Advanced treatment facilities Medical crisis management

® Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara

the score of last year 2018 on this parameter

the score of last year 2018 on this parameter

Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than
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PERFORMANCE ON POWER

Performance of Jamshedpur has improved on all the
parameters as compared to last year.

Also, Jamshedpur is ahead of all the leading cities in
terms of all the factors of Power.

Jamshedpur
6 .
2018 2019
5 4
4 Power/Electricity availability 4.6
3 L Power/Electricity quality 4.6
bd 2 1 Power/Electricity tariff 4.5
Power/Electricity Complaint
1+ 4.5
redressal process
0 i

Power/Electricity Power/Electricity Power/Electricity Power/Electricity
availability quality tariff Complaint redressal

Fig indicate mean scores

. . . ) Base: All Residents
®m Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
11



PERFORMANCE ON WATER

Jamshedpur iahead of the all the cities in terms of
Water.

The mean scores is at par with one another on all the
parameters this year.

Jamshedpur
2018 | 2019
Water availability 4.5
Water quality 4.5
Water Tariff 4.3

Water complaint redressal
process

4.4

Water quality Water Tariff Water Complaint
redressal process

Water availability

Fig indicate mean scores

®mNavi Mumbai  mChandigarh  mJamshedpur Noida mVadodara
Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
12



PERFORMANCE ON PUBLIC TRANSPORT

Most of the parameters have increased on Public
Transport as compared to last year.

48 T

Jamshedpur

2018 | 2019

Public transportation-

network and availability 3.7

Affordability of public

transport 42

Safety of public transport 4.0

Convenience of public

4.1

transport
Public transportation- Affordability of public Safety of public  Convenience of public
network and transport transport transport
availability
= Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara

Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
13



PERFORMANCE ON URBAN ENVIRONMENT
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5 Jamshedpur
451 2018 | 2019

4 4

4.1

3.5 7 3.8 3.7 Road Network within city 4.3

3 1 3.5
2.5 T Condition of highways 4.1

2 4
e’ T Street Lights 4.2

1 4
05 + Density pf population- 43

0 congestion

Road Network within ~ Condition of highways Street Lights Density of population-
city congestion
® Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
14



PERFORMANCE ON URBAN ENVIRONMENT (CONTD.)

WI Y & K S R LJdzNDbverall city Kdk brid fedlQ/ 144
compared to other cities and at parity with Chandigarh in
GSN¥ya 2F WhLISy aLl O0SQ | yR

5 .
45 +
4+ Jamshedpur
35 7 2018 | 2019
3 4
25 + Open space - green zones 4.4
2 4
&_5 -+ Overall city look and feel 4.2
l 4
05 + Road congestion in the city| 4.0
0 - |

Open space - green zones Overall city look and feel Road congestion in the city

®m Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara .
Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
15



® Navi Mumbai

Vector control

PERFORMANCE ON PUBLIC HEALTH & HYGIENE

Jamshedpur has seen improvement | £ f Wt dzo
YR Ke@3aASySQ LI N YSGSNHE FI

Jamshedpur
2018 | 2019
\Vector control 3.9
Garbage management 3.8
Child Immunization 4.1
Garbage management Child Immunization Cleanliness Cleanliness 4.0

m Chandigarh m Jamshedpur Noida m Vadodara .
Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
16



PERFORMANCE ON SEWAGE & WASTE DISPOSAL

Jamshedpur is at par with Chandigarh on both of the
parameters concerning sewage and waste disposal.

disposal/ treatment

Jamshedpur
2018 | 2019
Sewage network 4.1
Sewage collection/ 43

Sewage network Sewage collection / disposal / treatment

E Navi Mumbai m Chandigarh ® Jamshedpur Noida m VVadodara

the score of last year 2018 on this parameter

the score of last year 2018 on this parameter

Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

17



PERFORMANCE ON POLLUTION CONTROL
Jamshedpur is ahead of all the leading cities in terms of
WAYAUGALFGAGS Gl 1Sy o0& G4KS
f SOSt aQo

Jamshedpur
3.1 2018 2019
2.7
Initiative taken by the city
authority to control pollution 4.1
levels
Initiative taken by the city
authority to control noise 4.1
} | pollution levels

Initiative taken by the city authority to  Initiative taken by the city authority to
control pollution levels control noise pollution levels

® Navi Mumbai m Chandigarh m Jamshedpur Noida ® Vadodara
Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
18
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PERFORMANCE ON EDUCATION

The performance has increased on all parameters
related to Education from last year in Jamshedpur.

| I . | I |

Standard of primary education Standard of higher education Quality & number of
professional courses

Jamshedpur

2018 2019
Standard of primary 4.0
education

Standard of higher 4.0
education

Quality & number of 37
professional courses

Fig indicate mean scores

®m Navi Mumbai ®mChandigarh mJamshedpur Noida mVadodara _
Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
19



PERFORMANCE ON COMMUNITY COHESION

Jamshedpur is next to Chandigarh on all parameters of
W/ 2YYdzyAle [/ 2KSaAazyQo

Jamshedpur

2018 | 2019

Recognition of
diversity/tolerance & 4.0
Community relation

Initiatives taken to control
refugee influx and 4.0
encroachment

Initiatives taken to control refugee influx and
encroachment

Recognition of diversity/tolerance &
Community relation

Fig indicate mean scores
= Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara
Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
20



PERFORMANCE ON SAFETY

Safety for Jamshedpuboth in traffic control and law &
order have increased in Jamshedpur this year.

Jamshedpur

2018 | 2019

Law and order situation

3.7

Traffic safety

3.9

Law and order situation Traffic safety

Fig indicate mean scores

® Navi Mumbai  mChandigarh ~ ®mJamshedpur Noida  ®Vadodara

the score of last year 2018 on this parameter

the score of last year 2018 on this parameter

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

21



PERFORMANCE ON HOUSING

Jamshedpur is at parity with Navi Mumbai on both

parameters of Housing.

Jamshedpur

2018 | 2019

Cost of housing

3.9

Availability of Housing 3.9

Cost of housing Availability of housing

® Navi Mumbai  mChandigarh ~ ®mJamshedpur Noida  ®Vadodara

the score of last year 2018 on this parameter

the score of last year 2018 on this parameter

Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

22



PERFORMANCE ON EMPLOYMENT OPPORTUNITIES

WIF Ya KSRLIJzZNXQAa LISNF2NXYI yOS |
FIFEOG2NER 2F WOYLX 28YSyd hLl

Jamshedpur

2018 | 2019

Employment opportunities 3.9

Different new sectors/

career options for the youth 3.7

Employment opportunities Different new sectors/ career options for
the youth
Fig indicate mean scores
® Navi Mumbai  mChandigarh  ®Jamshedpur Noida  mVadodara

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
23



PERFORMANCE ON ECONOMY

Jamshedpur is next to Navi Mumbai on almost all the
parameters of economy. There is an decline from last

year.
5 i
45 +
4l Jamshedpur
35 + 2018 | 2019
. 3.7 3.6
3.1 Consumer disposable
25 + i 4.0
income
2 T Government's role in
15 + attracting new business 3.9
1 1+ and enterprise
0.5 + Cost of living in the city 4.0
® 0 ; 1
Consumer disposable Government's role in Cost of living in the city
income attracting new business and
enterprise
= Navi Mumbai m Chandigarh m Jamshedpur Noida ® Vadodara Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
24



PERFORMANCE ON CIVIC FACILITIES

Jamshedpur is ahead of all the leading cities in terms of
WhdzYo SNJ 2F Lldzof AO G2AfSiaQ
Also, Jamshedpur is at par with Navi Mumbai in terms of

A

Onumbbot ef s 0.

Jamshedpur

2018 | 2019
Parking facility in

. 4.1
commercial areas/ markets

Number of Hotels/

Guesthouses 43 4.4
Number of public toilets 4.2
Places of religious 4.4 44
Parking facility in Number of Hotels/ Number of public Places of religious ~ [WOrship ' '
commercial areas/ Guesthouses toilets worship
markets
mNavi Mumbai  mChandigarh ~ mJamshedpur Noida  mVadodara Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
25



PERFORMANCE ON ENTERTAINMENT

Jamshedpur has seen a slight increase in scores from
previous year on all parameters of entertainment.

Jamshedpur
2018 | 2019
Number of different
. 4.1
cuisine restaurants
Number of multiplexes 4.1
Number of shopping
4.0
arcades / mall
Public parks 4.2

Number of different Number of multiplexes Number of shopping Public parks

cuisine restaurants arcades / mall

Fig indicate mean scores

® Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara _
Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
26



PERFORMANCE ON ENTERTAINMENT (CONTD.)

Jamshedpur has seen a slight increase in scores from
previous year on all parameters of entertainment.

the score of last year 2018 on this parameter

the score of last year 2018 on this parameter

Jamshedpur
2018 | 2019
Public Auditoriums 4.0
Coffee shops and book
4.2
shops
bt Sports facilities 3.9
Pubs and discotheques 4.1
Public Auditoriums  Coffee shops and Sports facilities Pubs and
book shops discotheques
= Navi Mumbai m Chandigarh m Jamshedpur Noida m Vadodara Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

27



PERFORMANCE ON POLITICS

Jamshedpur has seen an increase in performance score:
from previous year on all parameters of politics.

Jamshedpur
5 -
2018 2019
Satisfaction with the State
3.9
Government
Corruption control 3.9

initiatives taken by the Govt.

Election time : Govt
machinery to ensure fair & 3.7
free elections in the state
Political environment is
such that it encourages all-
round development of the
state (viz., private invest)

3.7

Satisfaction with the Corruption control Election time : Govt  Political environment is
State Government initiatives taken by the machinery to ensure fair such that it encourages
Govt. & free elections in the all-round development

State of the state (viz.,

private invest)
Fig indicate mean scores
® Navi Mumbai ® Chandigarh m Jamshedpur Noida m Vadodara
Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
28



PERFORMANCE ON CONNECTIVITY

W Y& KSRLIJzZNQ&a LISNF2NXYI yOS
previous year on all parameters of Connectivity.

5T Jamshedpur

2018 | 2019

Connectivity - Railways 3.9

Connectivity - Air linkages 3.7

Connectivity - long route
4.0

buses

Telecom 4.1

Connectivity - Connectivity - Air ~ Connectivity - long Telecom
Railways linkages route buses
® Navi Mumbai m Chandigarh m Jamshedpur Noida m VVadodara Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
29



PERFORMANCE ON SERVICE DELIVERY

WFE YAKSRLIzNI £ SIF RaA Ay GSNXa
LI dzY o SNE 2 U KS NImékedpkiHas/ske@a Q ¢
increasen scores from previous year on all parameters
of service delivery.

4.8
Jamshedpur
2018 | 2019
Availability of call transport
- 3.9
facilities
Home delivery services for
4.1
food
Availability of electrician,
plumber, other mechanics 4.3
etc

Availability of call transport Home delivery services for Availability of electrician,

facilities food plumber, other mechanics
etc
Fig indicate mean scores
® Navi Mumbai m Chandigarh ® Jamshedpur Noida m Vadodara

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
30



PERFORMANCE ON SERVICE DELIVERY (CONTD.)

Jamshedpur is ahead of all the leading cities in terms of
W @l Af oAt Al &HoaEdelikeRydsnaes2 | |
forgroceryt YR | @F Af oAt AOE 2F KR

Jamshedpur
2018 | 2019

Availability of doctors and

other emergency healthcare| 4.1

services

4
39 39 Availability of household 4.4 4.5

help

Home delivery services for

grocery and other shopping 4.4 4.5

items

Availability of doctors and  Availability of household Home delivery services for
other emergency healthcare help grocery and other shopping
services items

® Navi Mumbai m Chandigarh m Jamshedpur Noida m VVadodara Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than
the score of last year 2018 on this parameter

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

the score of last year 2018 on this parameter
31



PERFORMANCE ON INFORMATION SERVICES

Jamshedpur has increased positively in scores from
previous year on all parameters of Information services

Call - in information Cyber cafes Wi-Fi Zone
services like help lines etc

® Navi Mumbai m Chandigarh m Jamshedpur Noida ® Vadodara

the score of last year 2018 on this parameter

the score of last year 2018 on this parameter

5 -
45 +
4 T Jamshedpur
a5 | 4 3.9
3.6 2018 | 2019
3 1
Call - in information
2.5 services like help lines etc 3.9
2 1
Cyber cafes 3.7
15 +
1 + Wi-Fi Zone 4.0
® 05 +
0 - | |

Fig indicate mean scores

Base: All Residents

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than

Mean Performance score of this year 2019 is significantly less (at 95% significance level) than

32
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EXPECTATION OF RESIDENPAIED IMPORTANCE OF FACTORS

V Power and Water arthe most important service factors to the residentslainshedpur

Power 80

Water 77 —

Education 76 |<Z£

Urban Environment 74 %

Medical Service 74 %

Public health & Hygeine 72 —

Public Transport 72 8

Sewage and Waste Disposal 71 =
Safety 71
Community Cohesion 70

Employment opportunities
Pollution

Economy

Housing

Civic Facilities
Connectivity

Information services

|_
=
S
o
@)
o
=
l_
%
<C
L
-

Entertainment

Service Delivery

Politics

These factors are directly/ indirectly serviced

by JUSCO Base: All Jamshedpur Residents
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ACTION AREAS: JAMSHEDPUR VS. REST CITIES

VvV Compared to the rest of the cities, Jamshedpur may leverage its strengthRmiveey. The areasvith opportunity to
differentiate are Medical Service, Public transport, Urban Environment, Public health and hygiene, Housing, Edu
and Sewage &VasteDisposal and Water.

Strive for Parity Differentiation Opportunity Leveragable Strengths

% Medical Service % Power
» Public Transport

» Urban Environment

% Public Health & Hygiene

* Housing

» Education

% Sewage & Waste Disposal

x Water

% Pollution

% Safety

» Employment Opportunities
» Community Cohesion

x Economy

% Civic Facilities

x Politics

% Entertainment

% Service Delivery

(2]
S
| O
)
o
@®©
LL
o
2
>
S
Q
n
Y
o
()
(S
C
@®©
—
S
o
o
E

x Information Services

ol » Connectivity
Relative Performance of Jamshedpur (Gap in Image) 35
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JUSCO SPECIFIC SERVICE FACTORS
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JUSCO

quality services for life
A TATA Enterprise
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V Compared to an overall level, performance of Jamshedpur on Water services, Public Health Services, and
Power/electricity services are better than all cities combined.

Water& Waste Water Services

Water availability 4.3 4.7 0.4 '
Water quality 4 4.7 0.7 a
Sewage network 4.2 4.5 0.3

Public Health Services

Open Spaces - Green Zones 4.4 4.6 0.2

° Garbage Management 4 4.5 0.5
Overall city look & feel 4.2 4.6 0.4 '
Public Parks 4.4 4.6 0.2
Number of Public Toilets 4.2 4.5 0.3
Vector Control 4.1 4.4 0.3

|
Power / Electricity Quality 4.4 4.8 0.4 '
Power / Electricity availability 4.5 4.9 0.4

Power / Electricity Tariff

4.3 4.8 0.5

Base: All Residents 37
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PERCEPTION OF IMPROVEMENT

V The residents of Jamshedpur feleat the city needs improvement with regards Air connectivity, Medical
facilities, etc..

Areas that

1 Air connectivity/ linkages

2 Clean and Green city

3 Vector control (mosquitacontrol, Fogging vehicle frequency)
4 Law and order situation Control on crime rate

5 Creatingopportunities for employment/ Job

6 Park maintenancefmaintaining greenery in the city

7 Numberof Hospitals

8 ControllingPollution by traffic

9 Daily cleaning / Garbage cleaning

10 Improvementon Medical services

11 Increasingengineering, medical and management institutes

*The above mentioned factors have observec
Base: All Jamshedpur Residents less improvement as compared to last yezy.



HOW TO IMPROVE THE QUALITY OF LIFE IN JAMSHEDPUR?
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What are theJamshedpur residend | € A y 3 X

Face of the city Pride of the city

W Base: All Jamshedpur Residents



