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BACKGROUND 

Á Ensuringqualityof life amongstits residentsisa criticalpart of anyDƻǾŜǊƴƳŜƴǘΩǎrole

Á JUSCO,a 100%subsidiaryof TataSteelthat providesand maintainsbasiccivicamenitiesin the city of

Jamshedpur,felt the needto conducta surveyamongthe residentsof Jamshedpurin order to assess

the satisfactionlevelswith respectto variousΨvǳŀƭƛǘȅof[ƛŦŜΩparameters

Á This study aims to measurethe Ψvǳŀƭƛǘȅof ƭƛŦŜΩIndicesin the respectivecities on a seriesof key

indicators(social,economicandenvironmental)

Á TheClienthad also expressedan interest to determine the relative position of Jamshedpurvis-à-vis

somemajorcitiesin Indiaon variousparametersaffectingtheΨvǳŀƭƛǘȅof[ƛŦŜΩ

Á This is the 11th round of Ψvǳŀƭƛǘȅof [ƛŦŜΩstudy, the fieldwork for this was conducted in October-

November2018.
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Objectives of the Study 

¢ƘŜ ϥvǳŀƭƛǘȅ ƻŦ ƭƛŦŜ LƴŘŜȄΩ ŦƻǊ ŜŀŎƘ Ŏƛǘȅ ǿŜǊŜ ƎŀǳƎŜŘ 

using the following issues/ parameters:

To obtain the óQuality of lifeô perception of the residents residing in respective cities

Elicit the ôQualityof lifeõperception of

the residents residing in large cities

This involved:

(a) Enumerating the ôQuality of Lifeõ 

Index for Jamshedpur and other 

benchmark cities (of similar Tier 

levels)

& 

(b) Measuring the performance of each

city on various social, economical &

cultural related parameters that

influence the ôQualityof Lifeõof a

citizen

Quality of 
life Index

Educati
on

Urban 
environ
ment

Communi
ty 

cohesion

Safety

Public 
services ς
health & 

environmen
t

Politics

Recreati
on

Econom
y 

Employ
ment 

Housing
/basic 
infrastr
ucture
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Sample Size & Spread

Fieldwork Period

× November - December 2019

Methodology

Å Quantitative study involving face-to-face 
interviews using a structured questionnaire

Target groups

Å Male / female

Å SEC A, B & C

Å Aged 21 to 50 years

Å Staying in the city for at least 5 years

Research Design

Centers Sample size

Navi Mumbai 396

Chandigarh 388

Jamshedpur 465

Noida 391

Vadodara 389

Total 2029
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KEY FINDINGS
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QOL INDEX ~
Relative standing of Jamshedpur and the other Tier I cities surveyed
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85.6

99.3
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95

105

115

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

2018

2019

The QOL Index has been calculated using the stated importance level of the various parameters and the mean scores 

(the performance) of each of these parameters in the different cities.

Market average = 

100.0

Base: All Residents

VJamshedpur ranks 1st in the list

VJamshedpur is at the 1st position closely followed by Navi Mumbai & Chandigarh

VScore for Jamshedpur increased in the current year compared to the last track and is higher than market average.

ôQuality of Lifeõ Index*

*It is suggested that the QoL index is read not only in comparison to all the cities but individually as well.

The satisfaction is determined by interplay of prior expectations and perception of delivery. Since the cities covered are different in 

terms of economies, lifestyle, etc., the expectations in the cities vary too, which in turn affects satisfaction levels
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COMPARING THE FIVE CITIES UNDER 

SCRUTINY

8

Performance on Key Parameters 

Chandigarh

Mumbai

Jamshedpur

Noida

Vadodara
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Satisfaction Drivers

Sewage & 
Waste Disposal

Urban Environment 

Public Transport 

Water 

Public Health 

Power 

Pollution Control

Education

Community 
Cohesion

Safety

Employment 
Opportunities

Economy

Civic Facilities

Entertainment

Politics

Information Services

Connectivity

Service Delivery

Housing

Medical Services
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4.8
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4.5

4.8
4.6 4.74.5 4.6 4.5

3.9
3.7 3.6

4.7 4.7

4.0

0.0

0.5

1.0
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2.0

2.5

3.0

3.5

4.0

4.5

5.0

Basic Health Advanced treatment facilities Medical crisis management

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON MEDICAL SERVICES

Fig indicate mean scores

Base: All Residents

2018 2019

Basic Health 4.2 4.5

Advanced treatment facilities 4.1 4.6

Medical crisis management 4.2 4.5

Performance for Jamshedpur has increased across all the 

parameters of Medical services as compared to last year.

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter

Jamshedpur
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Power/Electricity
availability

Power/Electricity
quality

Power/Electricity
tariff

Power/Electricity
Complaint redressal

process
Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON POWER 

Fig indicate mean scores

Base: All Residents

2018 2019

Power/Electricity availability 4.6 4.9

Power/Electricity quality 4.6 4.8

Power/Electricity tariff 4.5 4.8

Power/Electricity Complaint 

redressal process
4.5 4.8

Performance of Jamshedpur has improved on all the 

parameters as compared to last year.

Also, Jamshedpur is ahead of all the leading cities in 

terms of all the factors of Power.

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Water availability Water quality Water Tariff Water Complaint
redressal process

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON WATER 

Fig indicate mean scores

Base: All Residents

Jamshedpur is ahead of the all the cities in terms of 

Water. 

The mean scores is at par with one another on all the 

parameters this year.

2018 2019

Water availability 4.5 4.7

Water quality 4.5 4.7

Water Tariff 4.3 4.7

Water complaint redressal 

process
4.4 4.7

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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4.5 4.5 4.5 4.5
4.6

4.5 4.5 4.54.5 4.5 4.5 4.5

4.1

3.9 3.9

4

4.1

4.2

4.1 4.1

3.4

3.6

3.8

4

4.2

4.4

4.6

4.8

Public transportation-
network and
availability

Affordability of public
transport

Safety of public
transport

Convenience of public
transport

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON PUBLIC TRANSPORT 
Most of the parameters have increased on Public 

Transport as compared to last year.

2018 2019

Public transportation-

network and availability
3.7 4.5

Affordability of public 

transport
4.2 4.5

Safety of public transport 4.0 4.5

Convenience of public 

transport
4.1 4.5

Fig indicate mean scores

Base: All Residents

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Road Network within
city

Condition of highways Street Lights Density of population-
congestion

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON URBAN ENVIRONMENT 

Fig indicate mean scores

WŀƳǎƘŜŘǇǳǊΩǎ ǇŜǊŦƻǊƳŀƴŎŜ ƛǎ ŀǘ ǇŀǊƛǘȅ ǿƛǘƘ /ƘŀƴŘƛƎŀǊƘ 

ƻƴ ΨwƻŀŘ bŜǘǿƻǊƪ ǿƛǘƘƛƴ ŎƛǘȅΩΣ Ψ/ƻƴŘƛǘƛƻƴ ƻŦ IƛƎƘǿŀȅǎΩ 

ŀƴŘ Ψ5Ŝƴǎƛǘȅ ƻŦ ǇƻǇǳƭŀǘƛƻƴ-ŎƻƴƎŜǎǘƛƻƴΩΦ

2018 2019

Road Network within city 4.3 4.5

Condition of highways 4.1 4.5

Street Lights 4.2 4.6

Density of population-

congestion
4.3 4.5

Base: All Residents

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Open space - green zones Overall city look and feel Road congestion in the city

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON URBAN ENVIRONMENT (CONTD.)

Fig indicate mean scores

Base: All Residents

WŀƳǎƘŜŘǇǳǊ ƛǎ ŀƘŜŀŘ ƛƴ Ψoverall city look and feelΩ ŀǎ 

compared to other cities and at parity with Chandigarh in 

ǘŜǊƳǎ ƻŦ ΨhǇŜƴ ǎǇŀŎŜΩ ŀƴŘ ΨwƻŀŘ ŎƻƴƎŜǎǘƛƻƴΩ

2018 2019

Open space - green zones 4.4 4.6

Overall city look and feel 4.2 4.6

Road congestion in the city 4.0 4.5

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Vector control Garbage management Child Immunization Cleanliness

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON PUBLIC HEALTH & HYGIENE

Fig indicate mean scores

Base: All Residents

Jamshedpur has seen improvement oƴ ŀƭƭ ΨtǳōƭƛŎ ƘŜŀƭǘƘ 

ŀƴŘ ƘȅƎƛŜƴŜΩ ǇŀǊŀƳŜǘŜǊǎ ŦǊƻƳ ǇǊŜǾƛƻǳǎ ȅŜŀǊΦ

2018 2019

Vector control 3.9 4.4

Garbage management 3.8 4.5

Child Immunization 4.1 4.5

Cleanliness 4.0 4.6

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Sewage network Sewage collection / disposal / treatment

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON SEWAGE & WASTE DISPOSAL

Fig indicate mean scores

Base: All Residents

Jamshedpur is at par with Chandigarh on both of the  

parameters concerning sewage and waste disposal.

2018 2019

Sewage network 4.1 4.5

Sewage collection/ 

disposal/ treatment
4.3 4.5

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Initiative taken by the city authority to
control pollution levels

Initiative taken by the city authority to
control noise pollution levels

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON POLLUTION CONTROL

Fig indicate mean scores

Base: All Residents

Jamshedpur is ahead of all the leading cities in terms of 

ΨƛƴƛǘƛŀǘƛǾŜ ǘŀƪŜƴ ōȅ ǘƘŜ Ŏƛǘȅ ŀǳǘƘƻǊƛǘȅ ǘƻ ŎƻƴǘǊƻƭ Ǉƻƭƭǳǘƛƻƴ 

ƭŜǾŜƭǎΩΦ

2018 2019

Initiative taken by the city 

authority to control pollution 

levels

4.1 4.5

Initiative taken by the city 

authority to control noise 

pollution levels

4.1 4.3

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Standard of primary education Standard of higher education Quality & number of
professional courses

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON EDUCATION 

Fig indicate mean scores

Base: All Residents

The performance has increased on all  parameters 

related to Education from last year in Jamshedpur.

2018 2019

Standard of primary 

education
4.0 4.5

Standard of higher 

education
4.0 4.4

Quality & number of 

professional courses
3.7 4.2

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Recognition of diversity/tolerance &
Community relation

Initiatives taken to control refugee influx and
encroachment

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON COMMUNITY COHESION

Fig indicate mean scores

Base: All Residents

Jamshedpur is next to Chandigarh on all parameters of 

Ψ/ƻƳƳǳƴƛǘȅ /ƻƘŜǎƛƻƴΩΦ 

2018 2019

Recognition of 

diversity/tolerance & 

Community relation

4.0 4.5

Initiatives taken to control 

refugee influx and 

encroachment

4.0 4.4

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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4.4 4.44.4 4.44.4 4.3
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Law and order situation Traffic safety

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON SAFETY

Fig indicate mean scores

Base: All Residents

Safety for Jamshedpur- both in traffic control and law & 

order have increased in Jamshedpur this year.

2018 2019

Law and order situation 3.7 4.4

Traffic safety 3.9 4.3

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter



C
o
p
y
ri
g

h
t 

©
2
0
1
3
 T

h
e

 N
ie

ls
e

n
 C

o
m

p
a

n
y
. 

C
o
n
fid

e
n
tia

l 
a

n
d
 p

ro
p
ri
e

ta
ry

.

22

4.4 4.4
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Cost of housing Availability of housing

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON HOUSING

Fig indicate mean scores

Base: All Residents

Jamshedpur is at parity with Navi Mumbai on both 

parameters of Housing.

2018 2019

Cost of housing 3.9 4.4

Availability of Housing 3.9 4.4

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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4.1
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Employment opportunities Different new sectors/ career options for
the youth

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON EMPLOYMENT OPPORTUNITIES

Fig indicate mean scores

Base: All Residents

WŀƳǎƘŜŘǇǳǊΩǎ ǇŜǊŦƻǊƳŀƴŎŜ Ƙŀǎ ƛƴŎǊŜŀǎŜŘ ƻƴ ōƻǘƘ ǘƘŜ 

ŦŀŎǘƻǊǎ ƻŦ Ψ9ƳǇƭƻȅƳŜƴǘ hǇǇƻǊǘǳƴƛǘƛŜǎΩ ǎƛƴŎŜ ƭŀǎǘ ȅŜŀǊΦ

2018 2019

Employment opportunities 3.9 4.3

Different new sectors/ 

career options for the youth
3.7 4.1

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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4.4 4.4 4.44.3
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Consumer disposable
income

Government's role in
attracting new business and

enterprise

Cost of living in the city

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON ECONOMY 

Fig indicate mean scores

Base: All Residents

Jamshedpur is next to Navi Mumbai on almost all the 

parameters of economy. There is an decline from last 

year. 

2018 2019

Consumer disposable 

income
4.0 4.3

Government's role in 

attracting new business 

and enterprise

3.9 4.3

Cost of living in the city 4.0 4.4

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Parking facility in
commercial areas/

markets

Number of Hotels/
Guesthouses

Number of public
toilets

Places of religious
worship

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON CIVIC FACILITIES 

Fig indicate mean scores

Base: All Residents

Jamshedpur is ahead of all the leading cities in terms of 

ΨbǳƳōŜǊ ƻŦ ǇǳōƭƛŎ ǘƻƛƭŜǘǎΩ

Also, Jamshedpur is at par with Navi Mumbai in terms of 

ónumber of hotelsô.

2018 2019

Parking facility in 

commercial areas/ markets
4.1 4.3

Number of Hotels/ 

Guesthouses
4.3 4.4

Number of public toilets 4.2 4.5

Places of religious 

worship
4.4 4.4

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Number of different
cuisine restaurants

Number of multiplexes Number of shopping
arcades / mall

Public parks

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON ENTERTAINMENT 

Fig indicate mean scores

Base: All Residents

Jamshedpur has seen a slight increase in scores from 

previous year on all parameters of entertainment.

2018 2019

Number of different 

cuisine restaurants
4.1 4.4

Number of multiplexes 4.1 4.4

Number of shopping 

arcades / mall
4.0 4.5

Public parks 4.2 4.6

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Public Auditoriums Coffee shops and
book shops

Sports facilities Pubs and
discotheques

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON ENTERTAINMENT (CONTD.)

Fig indicate mean scores

Base: All Residents

2018 2019

Public Auditoriums 4.0 4.5

Coffee shops and book 

shops
4.2 4.5

Sports facilities 3.9 4.5

Pubs and discotheques 4.1 4.4

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter

Jamshedpur has seen a slight increase in scores from 

previous year on all parameters of entertainment.
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Satisfaction with the
State Government

Corruption control
initiatives taken by the

Govt.

Election time : Govt
machinery to ensure fair
& free elections in the

state

Political environment is
such that it encourages
all-round development

of the state  (viz.,
private invest)

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON POLITICS

Fig indicate mean scores

Base: All Residents

2018 2019

Satisfaction with the State 

Government
3.9 4.3

Corruption control 

initiatives taken by the Govt.
3.9 4.3

Election time : Govt 

machinery to ensure fair & 

free elections in the state

3.7 4.3

Political environment is 

such that it encourages all-

round development of the 

state  (viz., private invest)

3.7 4.3

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter

Jamshedpur has seen an increase in performance scores 

from previous year on all parameters of politics.
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Connectivity -
Railways

Connectivity - Air
linkages

Connectivity - long
route buses

Telecom

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON CONNECTIVITY

Fig indicate mean scores

Base: All Residents

2018 2019

Connectivity - Railways 3.9 4.5

Connectivity - Air linkages 3.7 4

Connectivity - long route 

buses
4.0 4.3

Telecom 4.1 4.4

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter

WŀƳǎƘŜŘǇǳǊΩǎ ǇŜǊŦƻǊƳŀƴŎŜ Ƙŀǎ ǉǳƛǘŜ ƛƴŎǊŜŀǎŜŘ ŦǊƻƳ 

previous year on all parameters of Connectivity.
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Availability of call transport
facilities

Home delivery services for
food

Availability of electrician,
plumber, other mechanics

etc

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON SERVICE DELIVERY 

Fig indicate mean scores

Base: All Residents

WŀƳǎƘŜŘǇǳǊ ƭŜŀŘǎ ƛƴ ǘŜǊƳǎ ƻŦ Ψ!Ǿŀƛƭŀōƛƭƛǘȅ ƻŦ ŜƭŜŎǘǊƛŎƛŀƴΣ 

ǇƭǳƳōŜǊΣ ƻǘƘŜǊ ƳŜŎƘŀƴƛŎǎΩΦ !ƭǎƻΣ Jamshedpur has seen an 

increase in scores from previous year on all parameters 

of service delivery.

2018 2019

Availability of call transport 

facilities
3.9 4.5

Home delivery services for 

food
4.1 4.5

Availability of electrician, 

plumber, other mechanics 

etc

4.3 4.6

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Availability of doctors and
other emergency healthcare

services

Availability of household
help

Home delivery services for
grocery and other shopping

items

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON SERVICE DELIVERY (CONTD.)

Fig indicate mean scores

Base: All Residents

2018 2019

Availability of doctors and 

other emergency healthcare 

services

4.1 4.6

Availability of household 

help
4.4 4.5

Home delivery services for 

grocery and other shopping 

items

4.4 4.5

Jamshedpur

Jamshedpur is ahead of all the leading cities in terms of 

Ψ!Ǿŀƛƭŀōƛƭƛǘȅ ƻŦ ƘƻǳǎŜƘƻƭŘ ƘŜƭǇΣ Home delivery services 

for groceryŀƴŘ !Ǿŀƛƭŀōƛƭƛǘȅ ƻŦ ŘƻŎǘƻǊǎΩΦ

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter
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Call - in information
services like help lines etc

Cyber cafes Wi-Fi Zone

Navi Mumbai Chandigarh Jamshedpur Noida Vadodara

PERFORMANCE ON INFORMATION SERVICES

Fig indicate mean scores

Base: All Residents

2018 2019

Call - in information 

services like help lines etc    
3.9 4.5

Cyber cafes     3.7 4.5

Wi-Fi Zone 4.0 4.4

Jamshedpur

Mean Performance score of this year 2019 is significantly higher (at 95% significance level) than 

the score of last year 2018 on this parameter

Mean Performance score of  this  year 2019 is significantly less (at 95% significance level) than  

the score of  last year 2018 on this parameter

Jamshedpur has increased positively in scores from 

previous year on all parameters of Information services
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EXPECTATION OF RESIDENTS - STATED IMPORTANCE OF FACTORS

Base: All Jamshedpur Residents

VPower and Water are the most important service factors to the residents of Jamshedpur

Last yearôs rank in brackets ( )

These factors are directly/ indirectly serviced 
by JUSCO
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ACTION AREAS: JAMSHEDPUR VS. REST CITIES

×Medical Service

×Public Transport

×Urban Environment

×Public Health & Hygiene

×Housing

×Education

×Sewage & Waste Disposal

×Water

×Power

×Pollution

×Safety

×Employment Opportunities

×Community Cohesion

×Economy

×Civic Facilities

×Politics

×Entertainment

×Service Delivery

×Information Services

×Connectivity

Relative Performance of Jamshedpur (Gap in Image)

Strive for Parity

Im
p

o
rt

a
n

c
e

 o
f 

S
e

rv
ic

e
 F

a
c

to
rs

Differentiation Opportunity Leveragable Strengths

VCompared to the rest of the cities, Jamshedpur may leverage its strength using Power. The areas with opportunity to 
differentiate are Medical Service, Public transport, Urban Environment, Public health and hygiene, Housing, Education 
and Sewage &Waste Disposal and Water.

Base: All Residents
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JUSCO SPECIFIC SERVICE FACTORS

36
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t9wChwa!b/9 hC W!a{I95t¦w hb ¢I9 ΨW¦{/h t!w!a9¢9w{Ω
VCompared to an overall level, performance of Jamshedpur on Water services, Public Health Services, and 

Power/electricity services are better than all cities combined.

Services

Mean Scores

VarianceAll cities Combined Jamshedpur

Water& Waste Water Services

Water availability 4.3 4.7 0.4

Water quality 4 4.7 0.7

Sewage network 4.2 4.5 0.3

Public Health Services

Open Spaces - Green Zones 4.4 4.6 0.2

Garbage Management 4 4.5 0.5

Overall city look & feel 4.2 4.6 0.4

Public Parks 4.4 4.6 0.2

Number of Public Toilets 4.2 4.5 0.3

Vector Control 4.1 4.4 0.3

Power Distribution

Power / Electricity Quality 4.4 4.8 0.4

Power / Electricity availability 4.5 4.9 0.4

Power / Electricity Tariff 4.3 4.8 0.5

Planning engineering & Construction

Road Network within the city 4.3 4.5 0.2

Base: All Residents
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PERCEPTION OF IMPROVEMENT 

Areas that require maximum focus

1 Air connectivity/ linkages

2 Clean and Green city

3 Vector control (mosquito control, Fogging vehicle frequency)

4 Law and order situation /Control on crime rate

5 Creatingopportunities for employment/ Job

6 Park maintenance/maintaining greenery in the city

7 Numberof Hospitals

8 ControllingPollution by traffic

9 Daily cleaning / Garbage cleaning

10 Improvementon Medical services

11 IncreasingEngineering, medical and management institutes

Base: All Jamshedpur Residents

VThe residents of Jamshedpur feel that the city needs improvement with regards to Air connectivity, Medical 

facilities, etc..

*The above mentioned factors have observed 
less improvement as compared to last year.



C
o
p
y
ri
g

h
t 

©
2
0
1
3
 T

h
e

 N
ie

ls
e

n
 C

o
m

p
a

n
y
. 

C
o
n
fid

e
n
tia

l 
a

n
d
 p

ro
p
ri
e

ta
ry

.

40

HOW TO IMPROVE THE QUALITY OF LIFE IN JAMSHEDPUR? 

Options for  

pursuing Higher 

education/ 

colleges should 

be there

Medical services 

and hospitals 

should be 

improved

Increase safety 

and Law & order 

within city

Built new roads 

and maintain the 

old roads.

Facility of airport 

should be built in 

the city

Increase 

opportunity for 

Jobs in the city

Number of Hospitals 

must increase

Water should be 

provided more 

frequently

²Ƙŀǘ ŀǊŜ ǘƘŜ WŀƳǎƘŜŘǇǳǊ ǊŜǎƛŘŜƴǘǎ ǎŀȅƛƴƎΧ

Base: All Jamshedpur Residents

Traffic rules should be 

improved

Majority of the respondents mentioned establishment of more educational institutions for higher education, 

Continues and regular supply of water and Airport facilities are the prime factors to improve the quality of life in 

the city. 



C
o
p
y
ri
g

h
t 

©
2
0
1
3
 T

h
e

 N
ie

ls
e

n
 C

o
m

p
a

n
y
. 

C
o
n
fid

e
n
tia

l 
a

n
d
 p

ro
p
ri
e

ta
ry

.

41

Ratan Tata
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Green City/ Clean 

City

What are the Jamshedpur residents ǎŀȅƛƴƎΧ

Base: All Jamshedpur Residents

Face of the city

JRD Tata

Pride of the city

Tata Steel

T. V. Narendran

Association with the Tata Steel, Jubilee Park and 

Power supply emerge as the city feel factors. 

Electric and Power 

Supply


